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Job Description: Account Manager

Reports to: National Sales Manager
An Account Manager interacts via the telephone and email systems with a group of assigned key customers and company sales representatives to handle a variety of functions. These functions consists of but are not limited to new product inquiries, quotations, status returns, repairs and replacement orders and/or changes, delivery schedules, billing questions, and credit resolutions. The role will require outbound calls on a regular basis to designated accounts to develop relationships and increase sales. The position will interact closely with the Business Development Managers ensuring that the customers are developing in accordance with the company’s sales plans.

An Account Managers primary responsibility are:

· Promptly answer in bound sales calls in a polished and professional manner.

· Conduct outbound sales calls to develop customer relationships and generate incremental sales

· Develop and maintain a high level of product, system and process knowledge

· Conduct administrative functions in a prompt and accurate manner.

· Handle customer inquiries quotation requests & catalogue requests.

· Other duties may be assigned

An Account Manager contributes to the accomplishment of Lawrence Metal Products practices and objectives that will provide empowerment, quality, productivity and standards, goal attainment, and the ongoing development of a superior work environment.

Primary Objectives:

· Prompt, accurate follow up of key customer issues

· Focus upon Zero error tolerance in ensuring all issues are resolved prior to impacting the customer. 

· Remain extremely responsive to the customer at all times. 

· Incremental sales revenue

Required Qualifications:

· Associate’s degree (A.A.) or equivalent from two-year College or technical school, or 1/2 years related experience

· 3-5 years related in-bound sales and/or customer service experience and/or training

· Proficient at cold calling

· Track record of developing accounts

· Equivalent combination of education and experience

· Excellent verbal and written communication skills

Reasoning Ability

Ability to apply common sense understanding to carry out instructions in written, oral, or diagram form.  Ability to deal with problems involving several concrete variables in standardized situations.

Physical Demands

Sitting for long periods of time, extended use of a computer

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform essential functions

Computer Skills

Good working knowledge of the PC is essential for this position. Applications such as Microsoft Word, Excel and a Calendar/email system (Outlook) are used on a daily basis. 

Understanding of computer based database systems is essential, knowledge of the PeopleSoft system an advantage

